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This thesis is a comparative study of six user-designer collaborative workshop cases 
sponsored by industry. It examines user-designer collaborative activities during the early 
stages of the product development process, in order to better understand the mechanisms of 
user-designer collaboration. Various activities are identified as major contributors to 
successful collaboration. These include; knowledge management activities, social 
management activities, collective activities, time and depth of user involvement. Through 
better understanding of user-designer collaboration, strategies can be developed to further 
intensify the level of user involvement in the product development process. 
    
 
 
 
